
Prospect Heights Community Survey
Please take the time to complete this survey and let us know about the impact and experience you’ve had with Open
Streets and Underhill redesign. Your feedback is incredibly important to us, as it helps us understand how these changes
have affected your daily routines, transportation habits, and overall quality of life. We are particularly interested in knowing
if the redesign has improved accessibility, safety, and convenience. Additionally, your insights on any economic or social
impacts you may have noticed in the community will be invaluable. If you require additional space, utilize the free space at
the end of the survey and indicate the question number.

This survey may also be completed digitally at: unpch.org/community-survey
1. What is your Prospect Heights Connection? (Select all
that apply) *

I live here
I work here
I visit businesses in the community
I attend religious services
My kids go to school here
I travel through the neighborhood
Other: __________________________________________________

2. How long have you lived
in Prospect Heights?
(Select one)
◯ Less than 1 year
◯ 1 to 5 years
◯ 5 to 10 years
◯ 10 to 20 years
◯ 20 to 35 years
◯ Over 35 years

3. Which school(s) do your
child(ren) go to? (Select all
that apply)

PS 9
Luria Academy
Montessori Day School
Sunny Skies
Lightbridge Academy
Other: ________________

4. When visiting Prospect
Heights do you drive here?
◯ Yes
◯ No

4a. If so, rate the traffic
flow:

☆☆☆☆☆

4b. If so, rate the parking availability:

☆☆☆☆☆

5. Are you a business
owner?
◯ Yes
◯ No

5a. If so, Select the impact
you believe Open Street or
Underhill Avenue redesign
has had on your business
(Select one).

◯ Highly beneficial
◯ Slightly beneficial
◯ No impact
◯ Slightly negative
◯ Highly negative

5b. Please provide any
details or experiences on
the impact:

5c. What do you believe is
the primary mode of
transportation your
customers use (Select
one)?

◯ Walk
◯ Bike
◯ Car
◯ Public transportation
◯ Unknown

Communication and Engagement
6. How do you find out about
happenings in the community?
(Select all that apply)

Talk to neighbors
Religious or community
organization
Social media
City agency emails
Community board meetings
Paper postings
Other: __________________________

7. Do you have Prospect Heights
friends, neighbors or family currently
unable to participate in community
meetings/ events and why? (Select all
that apply)

Health challenges
Language barriers
Work constraints
Child care constraints
Other: _____________________________

8. Do you, friends, or family members
speak a first language other than
English? (Select all that apply)

Spanish
Chinese
Arabic
Creole
Other: _____________________________
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Residency Length
9. Are you planning on moving out of
Prospect Heights?(Select one)

◯ Yes, within the next few months
◯ Yes, within the next few years
◯ Maybe, thinking about it
◯ I'm not planning on moving

9a. If so, where are you planning on
moving to? (Select one)

◯ Another neighborhood in NYC
◯ Another state
◯ Out of the country

9b. If so, why are you planning on
moving? (Select all that apply)

Cost of living
Population density
Work related
Quality of life
Other: _____________________________

General Feedback
10. Are there intersections in the community you find unsafe?

11. Any other general comments you would like to share about street usage in the neighborhood?

Vanderbilt Open Streets Feedback
Please provide your input and feedback on the Vanderbilt Open Streets program.

Vanderbilt Open Streets Usage
12. How often do you visit
Vanderbilt Open Streets? (Select
one)
◯ At least once per weekend
◯ About once per month
◯ A few times during the season
◯ I do not visit OS

12a. Why do you visit Vanderbilt
Open Streets? (Select all that
apply)

I enjoy the outdoor dining
I enjoy hanging with friends
and neighbors
I enjoy the entertainment and
programming
To support the concept of open
streets
Other:
_________________________________

12b. Why don't you visit Vanderbilt Open
Streets? (Select all that apply)

It does not interest me
I prefer parks and green spaces
I am concerned about safety
I do not support the impact of open
streets
Other: _________________________________

13. How do you find out about Vanderbilt Open Street programming?
(Select all that apply)

Talk to neighbors
PHNDC Email/ Social Media Posts
Religious or community organization
Social media
City agency emails
Community board meetings
Paper postings
Other: ____________________________________________

14. How do you travel to Vanderbilt Open
Streets? (Select all that apply)

Walk
Bike
Public transportation (bus/ subway)
Car service/ Access-A-Ride
Personal car
Other:
________________________________________
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15. If you ride a bike during open streets, please describe your usage
(Select all that apply).

I specifically ride on Vanderbilt due to Open Streets
I usually ride on Vanderbilt Ave regardless of Open Streets
I avoid riding on Vanderbilt Open Streets
I like the idea of the the bike lane but it needs work
Other: __________________________

16. Do you have more trouble finding paid
or free parking during Vanderbilt Open
Streets?
◯ Yes
◯ No

17. Has Vanderbilt Open Streets
impacted your ability to travel
to/from Prospect Heights, your
home, business, sites or family?
◯ Yes
◯ No
If yes, please describe the impact:

18. Has your bus travel been
impacted due to Vanderbilt Open
Streets?
◯ Yes
◯ No
If yes, please describe the impact:

19. Has your car or car service travel been
impacted due to Vanderbilt Open Streets?
◯ Yes
◯ No
If yes, please describe the impact:

20. Vanderbilt Open Street
Cleanliness Rating

☆☆☆☆☆

20a. Vanderbilt Open Street Cleanliness Comments:

21. If you live on Vanderbilt Avenue, have you been personally impacted by Vanderbilt Open Streets? (Select all that
apply)

I have a hard time getting to my home
Visitors have a hard time coming over
I have a hard time relaxing in my own home
I have a hard time getting a car service or Access-A-Ride
Motorized bikes impact my safety
Other: ___________________________________________________________________________________________

Safety and Management
22. Vanderbilt Open Street Safety Rating

☆☆☆☆☆
22a. Vanderbilt Open Street Safety Comments:

23. If you had any interactions with the
Open Streets marshalls, please describe
the interaction and outcome:

24. If you submitted a complaint about Vanderbilt Open Street, who did
you submit the complaint to? (Select all that apply)

DOT
PHNDC
Elected officials
Community Board
Police
311
Other: _______________________________________

Please describe the complaint(s) and outcome(s):
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General Feedback
25. Overall Vanderbilt Open
Streets Favorability Rating

☆☆☆☆☆

25a. Vanderbilt Open Streets Comments:

26. What, if anything, would you change about Vanderbilt Open Streets?

Underhill Avenue Redesign
Please provide your feedback on the Underhill design experience.

27. Were you aware of the plans for the Underhill Avenue
redesign prior to its implementation?
◯ Yes
◯ No

28. How did you learn about the Underhill Redesign Plans?
(Select all that apply)

Flyers posted around
Community Outreach Events
DOT Email/ Social Media
PHNDC Email/ Social Media
Word of mouth
Other: ______________________________________________

Usage
29. Please rate the favorability of the
one way street feature

☆☆☆☆☆

29a. One way street feature comments:

30. Please rate the favorability of the
planters, boulders, and bollard features

☆☆☆☆☆

30a. Planters, boulders, and bollards features comments:

31. Please rate the favorability of the
protected bike lane feature

☆☆☆☆☆

31a. Protected bike lane feature comments:

32. Please rate the favorability of the
closed triangle at Atlantic and
Washington

☆☆☆☆☆

32a. Closed triangle at Atlantic and Washington comments:

33. Have you visited any of the events
held at Underhill Plaza?
◯ Yes
◯ No

33a. If so, please rate the favorability of Underhill Plaza events

☆☆☆☆☆

Safety
34. Do you walk across intersections on Underhill
Avenue?(Select one)
◯ Daily
◯ Several time a week
◯ Several times a month
◯ Rarely
◯ I do not walk on Underhill Avenue

35. Please rate your feeling of safety when crossing
intersections on Underhill Avenue

☆☆☆☆☆
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36. Do you utilize the protected bike lanes on
Underhill Avenue?
◯ Daily
◯ Several time a week
◯ Several times a month
◯ Rarely
◯ I do not utilize the protected bike lanes

36a. If so, please rate your feeling of safety when utilizing the
protected bike lanes on Underhill Avenue

☆☆☆☆☆

36b. If so, do you find the directionality of the protected bike
lanes confusing to follow?
◯ Yes
◯ No

37. Overall, do you feel safer with the new design?
◯ Yes
◯ No
◯ Somewhat

38. Please rate your feeling of street safety after the Underhill
redesign

☆☆☆☆☆

39. Please provide any comments around safety of the Underhill Avenue Redesign:

Resident Impact
40. If you live on Underhill, indicate any positive impacts
noted from the redesign (Select all that apply)

Decrease in car traffic
Increase in bike traffic
Aesthetic improvement
Decrease in noise pollution
Other: ___________________________________________________

41. If you live on Underhill, indicate any negative impacts
noted from the redesign (Select all that apply)

Difficulty with pickup/ dropoff
Increase in car traffic
Increased scooter traffic in bike lane
Increased car honking
Noise from early morning PS 9 dumpster pick up
Blocked storm drains
Emergency vehicle access
Other: ________________________________________________

General Feedback
42. Overall Underhill
Avenue Redesign
Favorability Rating

☆☆☆☆☆

42a. Underhill Avenue Redesign Comments:

43. What, if anything, would you change about the Underhill Redesign?

Transportation and Mobility
Please indicate which mobility methods you utilize and provide additional information as requested.

Walking

44. How far do you typically walk in a day?
◯ A few blocks around the neighborhood/ to public

transportation
◯ Around 2 or more miles to neighboring

neighborhoods
◯ Long distances/ more than 3 miles

45. Please rate your feeling of safety while walking through
Prospect Heights

☆☆☆☆☆
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Bus Ridership

46. Which bus routes
do you take? (Select
all that apply)

B69
B45
B65
B41
Other:
_________________

47. How often do you take the bus? (Select
one)
◯ Daily
◯ A few times a week
◯ A few times a month
◯ Every few months

49. Why do you use the bus? (Select all that
apply)

Commute to work
Use for work
Accessibility access (disability or aging)
Transporting children
Running errands
Travel to leisure activities
Other: _________________________________

48. Please rate your feeling of safety riding
the bus

☆☆☆☆☆

Subway Ridership

50. Which subway
lines do you take?
(Select all that
apply)

Q/B
2/3
A/C
Other: ______

51. How often do you ride the subway?
(Select One)
◯ Daily
◯ A few times a week
◯ A few times a month
◯ Every few months

53. Why do you use the subway? (Select all
that apply)

Commute to work
Use for work
Accessibility access (disability/ aging)
Transporting children
Running errands
Travel to leisure activities
Other: _______________________________________

52. Please rate your feeling of safety while
riding the subway

☆☆☆☆☆

Bike and Micro Mobility Ridership

54. Which bike or
micro mobility do you
use? (Select one)
◯ Personal bike
◯ Personal scooter

(stand on)
◯ E-bike
◯ Citibike
◯ Other:

__________________

55. How often do you use your bike or micro
mobility? (Select one)
◯ Daily
◯ A few times a week
◯ A few times a month
◯ Every few months

57. Bike or micro mobility usage (select all
that apply)

Commute to work
Use for work
Accessibility access (disability or aging)
Transporting children
Travel to leisure activities
Running errands
Other: __________________________________

56. Please rate your feeling of safety while
biking through Prospect Heights

☆☆☆☆☆

Motorcycle or Scooter Mobility

58. Which mobility
type do you use?
(Select one)
◯ Motorcycle
◯ Motorized scooter
◯ Other:

_________________

59. How often do you use your motorcycle or
scooter?
◯ Daily
◯ A few times a week
◯ A few times a month
◯ Every few months

61. Motorcycle or scooter usage (select all
that apply)

Commute to work
Use for work
Accessibility access (disability or aging)
Transporting children
Travel to leisure activities
Running errands
Other: ___________________________________

60. Please rate your feeling of safety riding
your motorcycle or scooter through Prospect
Heights

☆☆☆☆☆
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Personal Car Ridership

62. Car park location:

Lot 62a. How much do you pay for
parking each month?

62b. Why do you park in a lot?

Street 63c. Average minutes do you
drive before finding a spot?

64d. Why do you park on the street?

Out of neighborhood

65. Why do you use a private car? (Select all that
apply)

Commute to work
Use for work
Accessibility access (disability- aging)
Transporting children
Running errands
Travel to leisure activities
Out of town travel
Travel with my pet
Other: ________________________________

65a. If so, how do you use your car for work? (Select all that
apply)

To haul and carry equipment/ tools
To transport people
Travel between multiple locations
Access areas that have limited public transportation
options
Other: _____________________________________

66. Do you want to
see Alternate Street
Parking (ASP)
changed to 2 a week
from 4 times a week?
◯ Yes
◯ No

67. How often do you drive your private car?
◯ Daily
◯ A few times a week
◯ A few times a month
◯ Every few months

68. Please rate your feeling of safety driving a
car through Prospect Heights

☆☆☆☆☆

Car Service Ridership

69. Which car service
do you use? (Select
all that apply)

Uber
Lyft
Yellow Cab
Access-A-Ride
Other:
__________________

70. How often do you use a car service?
◯ Daily
◯ A few times a week
◯ A few times a month
◯ Every few months

71. Why do you use the car service? (Select all
that apply)

Commute to work
Use for work
Accessibility access (disability- aging)
Transporting children
Travel with my pet
Running errands
Travel to leisure activities
Other: ______________________________

Please rate your feeling of safety driving a car
through Prospect Heights

☆☆☆☆☆
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[Optional] Demographic Information
72. Age
◯ Under 18
◯ 18- 34 years old
◯ 35-54 years old
◯ 55-65 years old
◯ 65- 74 years old
◯ 75 years or older

73. Ethnicity
◯ White
◯ Hispanic or

Latino
◯ Black or African

American
◯ Native American

or American
Indian

◯ Asian/ Pacific
Islander

◯ Other

74. Education
◯ Some high school,

no diploma
◯ High school

graduate
◯ Associate degree/

some college
credits

◯ Bachelor’s degree
◯ Master’s degree
◯ Professional

degree
◯ Doctorate degree

75. Employment
status
◯ Full time

employed
◯ Part time

employed
◯ Out of work
◯ Student
◯ Homemaker
◯ Military
◯ Retired
◯ Unable to work

76. Personal Income
Range
◯ $0- $30,000
◯ $30,000-$60,000
◯ $60,000-$120,000
◯ $120,000-$150,000
◯ $150,000- $250,000
◯ $250,000 +

Seeking Community Liaisons
In an effort to improve outreach between community members and city organizations, we are seeking volunteers who are
willing to serve as community liaisons. They will serve as a contact to share information between city agencies and
members of their local organization. If you are interested in volunteering as a community liaison, please complete the
information below:

Name: Email: List building address, organization,
or associations you are affiliated
with:

Additional Comments Space:
Question #: Comment
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